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B Entities not accepting card payments

M Entities accepting card payments

In 2016 7 7% active point of sales
did not accept card payments

Source: M. Polasik, Retail Payments Market in Poland. Scope of acceptance — Transactions’ volumes — Opportunities for Innovation, Research Survey POLASIKResearch, 2017




CASHLESS POLAND PROGRAMME
ORIGIN

MAIN REASONS FOR NOT ACCEPTING PAYMENT CARDS

POLSKA
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Perception Of Lack of customers’ Neccessity to use
high pressure cash with the

transaction suppliers
and terminal
costs

Lack of trust to Stereotypical
acquirers’ offers, Lack of knowledge thinkin a}k;F())ut the
o of potential 9
suspicion of dangers related to

hidden costs in benefits non-cash




SOLUTION

PAYMENT TERMINAL FOR FREE

FOR 12 MONTHS

® Financing period — 12 months

® Payment of installation costs of the terminal as well as transactional
commission costs — up to PLN 100,000 turnover per year

®* Maximum number of terminals — 3



MARKETING CAMPAIGN

MIX OF FORMATS AND PERFORMANCE
DIGITAL TOOLS

POLSKA
.ll @ sezcorovnows

Dotacz do Programu
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Nie ptac za terminal .
inie trac klientow

chcacych ptacic karta!
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3 TV SPOTS

AT THE BAKER'S"

https://youtu.be/np25FrhXtcO
T THE DENTIST"

A
-

https://youtu.be/d5vdebNA7PA

+AT THE HAIDRESSER'S”

https://youtu.be/y6Rie65ApWQ
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Number of terminals in Cashless Poland Programme 130 000
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CASHLESS POLAND PROGRAMME
IMPACT ON THE MARKET

CEENUVY 1967.2017

20% of terminals installed over the
last 50 years in Poland were installed
in 2018
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Terminals from
Programme

1 MLN terminals unitl the end of 2019

In 2019 25% of all installed terminals will
be delivered by the Programme




CASHLESS POLAND PROGRAMME
IMPACT ON THE MARKET

TERMINALS PER 1000 INHABITANTS (2018)

GREECE
IRELAND

ITALY

UK

SPAIN
PORTUGAL
CROATIA
ESTONIA
POLAND 4Q2019
FRANCE
DENMARK
SWEDEN
POLAND 4Q2018
LATVIA
BULGARIA
LITHUANIA
POLAND 4Q2017
AUSTRIA
BELGIUM
GERMANY
HUNGARY
ROMANIA
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European average number - 23
terminals per 1000 inhabitants
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Source: http://sdw.ecb.europa.eu

. .eu/quickview.do?SERIES KEY=169.PSS.A.DK.5102.100.1200.NT.X0.20.20Z.Z;
http://ec.europa.eu/eurostat/docu

ments/2995521/8102195/3-10072017-AP-EN.pdf/a61celca-1efd-41df-86a2-bb495daabdab



http://sdw.ecb.europa.eu/quickview.do?SERIES_KEY=169.PSS.A.DK.S102.I00.I200.NT.X0.20.Z0Z.Z
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www.polskabezgotowkowa.pl




